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- DNRgGK 27F SilSYCRIINRSNI KA BIESSA YANBYR A& GKS
YR OFNE® . & HnHoX UKSNB 4SNB 20SNI H YAf
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0KS &adzadGlrAylroAtAGe 2F (GKS (GNIYyaLR2NIlaz2y
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LIClheé ' { Dwh't 5L{/'{{Lhb Lat[9a9b

¢KS T20dza 3INPdzL) RAGNODHE alA 2 PR NBBdSt 8 OFYR®ROG
SyadaNE GKS aSdid ONARIGSNRAI gSNB YSio

- ¢g2 LIAf20G F20dza 3INRdAzZL) RAAOdzA & A 2 yHun wBiEMNE G

- C2dzNJ F20dza 3INRdzL) RAaAOdzaaAiz2ya Ayaunedny2AiA &S

- C2dzNJ PADIZRAANIZAZaA2ya 6SNBE O2yRdzOGSR Ay |

HAHMO®
- C2dzNJ F20dza 3IAINRdzL) RAaOdzaaizya 6SNB 02y RdzC
ClLoft®mPoOMLI SYSYilGl a2y aYS F2NJ CD53

September October
Location Age group
Week2 | Week3 | Week4 | Week1 Week 2 Week3 | Week 4
Send invitations, select participants, and
prepare the attendee list for the FGD
. 18-29
Hanoi (Pilot) 27/9/2024
30-49
18-29
Ha Noi 30-49
3-4/9/2024 30-49
18-29
18-29 °
Da Nang 30-49
11-12/10/2024 30-49 .
18-29 °
18-29 0
Ho Chi Minh City 18-29 N
9-10/10/2024 30-49 °
30-49 °
Revise and finalize the questionnaire

¢CKS aSftEOANBRYPARFYGa F2NJ 0KS F20dzA 3INRdAzL) RAZ
AYyO@AriGloz2zya F2NIAYGSNDVBASGAE YR INRBdzZLI RAAOdzA &
AYy@AaiGlroeaz2y NYy3ISR FNRBY pmr (2 T1v10: 2F G&S G2
0St260

ClofmBPdz2¥® SN 2F LI NBOALI yia gK2CDBOSLIISR

Number of participants Percentage of
S who accepted the participants who
NoO D Date = Age invitation/Total accepted the
' = group number of invitees invitation/Total
- (people) number of invitees
Total | Male | Female| Total | Male | Female
1 | Tp1 | Morning 1829 | 12/21 | 6/11| 6/10 | 57 | 55 | 60
27/9/2024 | Hanoi
Afternoon | (Pilot)
2 | TD2 27/9/2024 3049 | 12/20| 6/9 6/11 60 67 55




Number of participants Percentage of
c who accepted the participants who
NoO D Date % Age invitation/Total accepted the
' = group number of invitees invitation/Total
— (people) number of invitees
Total | Male | Female| Total | Male | Female
3 | Hng | Morning 1829 | 15/26 | 5/14| 10/12 | 58 | 36 | 83
3/10/2024
Afternoon
4 | HN2 3/10/2024| Ha 3049 | 15/25| 7/13| 8/12 60 54 67
Morning Noi
5 | HN4 4/10/2024 3049 | 15/23 | 8/11| 7/12 65 73 58
Afternoon
6 | HN3 4/10/2024 1829 | 14/22 | 7/12| 7/10 64 58 70
Morning
7 | DN1 | 11/10/202 1829 | 14/20 | 7/21 | 7/9 70 64 78
4
Afternoon
8 | DN2 | 11/10/202 3049 | 15/21| 7/11| 8/10 71 64 80
4 Da
Morning | Nang
9 | DN4 | 12/10/202 3049 | 17/24 | 9/12| 8/12 71 75 67
4
Afternoon
10 | DN3 | 12/10/202 1829 | 17/22 | 9/11| 8/11 77 82 73
4
HCM Morning
11 1 09/10/202 1829 | 18/24 | 9/13| 9/11 75 69 82
4
HCM Afternoon
12 3 09/10/202 | Ho | 1829 | 17/26 | 8/13| 9/13 65 62 69
4 Chi
HCM Morning | Minh
13 5 10/10/202| City | 3049 | 15/22 | 8/12| 7/10 68 67 70
4
HCM Afternoon
14 4 10/10/202 3049 | 19/25| 9/12| 10/13 | 76 75 77
4

. FaSR 2y (GKS ydzYoSNJ 2F LI Nb OA LI yFRE0 dzi K 23 NP @
RA&aOdzaarzyas (G0KS NBaSFNOK G4SFY aSt SOGSR wmH

F2NJ LI NBOALIYEG O2YLRarsz2y oSNB YSizZ AyOf d
OY2(02NDPAT1Sas a0220SNAEI St SOSKBKO ¥RAAKDEAOKE 2
KIgAy3a OKAEftRNBYS (NIYO GAaz2flez2yas yR SEOf d:
I dzi2 Y20 @S AYRdAZAGNEZI YR YIN]SG NBaSINOK 0O2Y

G241t 2F wmn F20dza 3INRdzL) RAaOdzaaAizya oSNB
|yR n 2YOALFf 3ANRdzL) RA&AOdzaaA2ya Ay GKS GKNB:
I O0O2NRAY3 (2 GKS LJflch 5dz2NA Yy RA AR AXRWEYSHi
AYOAGSR YSYOSNAR | gSYRSR Ay ¥Fdzf f = mOk OSAE  FNRPN\
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GKSNE MM YSYOSNB gSYRSR 046A0GK | 6aSyoSa Rdz
YSi GKS ONR (ndWNA LI RBEYO ASLUIAYKY 38 SMUB A 2 YV ©

9F OK F20dza 3INRdzZL) YSG GKS ONARGSNAI NB3AFNRA
200dzLd a2y > SRdzOl a2y S@St> NBAARSYyalf | NBI:
LINEGA2dzaf & O2YYAJ SR LWIANIY SR WRP2K S WRYYRA DFaiSt NER |
F2tf26Ay3 OKLI NI a

o % 530
35% 52% 54% ° 52% 52%
ARG 52 50530%
43% : &
0% 46% 0% g0 4g° 48
45% 487
° 46%
4%
0% . .
HaNoi DalNang HoClu Total
Tatal 18t0 293z 30to4%az izh
miale wFemale mMale mFemale
C A 3 dzRéD SoydRoS NJ LJ- Nb OA LI 0 LYDOHLISNOSy G 3S |
T S 10%
Female Total [5Ge S 1 1o
Male TR S T 11%
Mo GO SO 177
301040 age  (SOIESGGy,  [10 Chi Minh 10%
181020 age (NSRS OUG 535, DaNamg GG
Total [T B0 S O 11%) HaNoi (Ee% G 4% )
0% 0% 40%  60% 0% 100% 0%  20%  40%  60%  80%  100%
E'Worcers MPrivate drivers ¥ Studeat wWorkers mPrivate drivers  » Student
CA JdzWBPOO®pLI 92y LI Nb OA LN €PF LISNOSy Gl 3
Female TGS 1% Total [ESRTIITE 26% . 20% )
TTTTR% 0% 3% 19% ) o
Male Ho Chi Minh (eSS 1% )
it s e e PR L
181029 age  IEIENESSERINSTGI I GIE% A Nang
| TEsR % 8% . 4% )
Total TR 26% T 20% Ha Noi
0% 0% 40% 60% 20%  100% 0% 20%  40%  60%  80%  100%
®Highschool mCollege = University = Postgraduate mHighschool mCollege mUniversity = Postgraduate

¢KS 3S 3INRdAzZLJA YSiG GKS NBILJdZANBYSydG GKIF G
RNA OSNIKIAKNANMERENAGSNE oYz2al 2F 6K2Y KU
LI Nb OA LI yi&( dRBYiUEESR2Z YOS 62N]J SNAX LINRTF
K2YSYlI {1 SNA®

Ly Gié MPES INRAzZLIE w1 2F LI NbOmglh yad ®RINR dzO
LISNOSyYydF3aS gl a ynin OKX{ RNEYPE +¢R kMR Ml R Y2

CAJdzm®Rugdd a2y f S@PSt LI N OODEH a2y LISNDS
p
|

R
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Female I —— Total TR
.7 S S | S— .

Male Ho Cti Minh (NS0T S0s
301049 agge NI DA

1810 20 aze NG aNang SO —

Towl TEEGE S HaNa EFETGE

0%  20%  40%  60%  80%  100% 0%  20% 40% 60%  80% 100%

®Nochildren mHave children ®Nochildren ®Have children

CAIdzmBPSANDSY GF IS 2F LI NBOALI yia sAGK OKAfFR

{LISOAUO RIFGEF 2y GKS 0O02YLRaAszy 2F LI NbOALIN Yy
i KISYyYSE m®

cC:

¢tKS CD5a ¢SiMb SRROR2MANY IE 21LISYy RALFf23dz2Ss | ff2
OKSANI 2LIAYAR2YAEAT &aKIFINB LISNA2YIFf dG2NRSaz | yR
¢KS dza8S 2F CD5& 6l & LI NbOdzZ NI & AYLRSEIGEG T
GKFIG &aKFLIS o0SKFE@A2NAR fA1S ALISSRAY3IS RNRYT.
LI NP OALI yGa (2 Sy3ar3asS Ay RA&OdaAaaAz2ya sAGK G
ReYlFIYAOa: &a20ALf y2N¥Xasz FyR WINPHNEASR NR A &
OF OK aSaairzy F2f{t26SR | aiGNHzOGdzZNBR RA&Odza 4/
LINE6AY3I aLISOAUO I NBFra 2F AYyGSNBaus &adzOK &y
OELISNASYOSa 6AGK NAR&AlE® RNAGAY3I 0SKIOA2NER
Ff O2K2f 0

I k 0 dzZRGIANK 2NR I R &l FSGd& NBIdA I a2ya 0SeIPS
- t SNDSL2ya 2F (GKS SiSOsa@gSySaa 2% fl g SyF¥
LybdzSyO0Sa 2F &d20AFf LINBaadzaNBE>X LISNER2YI §
OKI ¢3S
¢ KS Y2RSNI (CONRHBOALJEF NPR S Ay 3JdzZARAY3I GKS RA&AO
KFR Iy 2LIR2NIdzyAde G2 akKFINBE GKSANI 9ASgasz
ySOSaal NEBYRERA | FRSYSEAOGE S | LILINRIF OK | ff268S
Y2o@yazlyR O2yiSElGdzt FFIOG2NA GKIFIG YAIKEG y
adz2NBSe YSiK2Rao®
¢KS LYLRNIIYyOS 2F | yRSNEGIYRAY3 . SKI A2 NI ¢
' YRSNEUOIFIYRAYI GKS RNAGSNE 2F o0SKIFEZA2NYf OKL
0KA& &ailidyR® dCD2& 2za0 KS NBaSFNOK FAYSR (2 RSt ¢
YR a20ALFf AybdzSyO0Sa GKIFIG AYLI OG K2 Y202NJ
jdzl ya il a@S RIFGF YAIKI aAK2g K26 KISNEDI f
Y2NB ydzr yOSR AyaArAdKia Ayu2 gKe GKS&aS o0SKI @,
OKI'y3aSR 2@SNJ aYSo
C2NJ SEI YL S CcD54& Iftft26SR LI NbOALIYyGa G2 &
RNAGAY IS &AdzOK | 4 ALISSRMYF NI NIZRNK WHOR LI /S E2 N
FSIENI 2F LlMzyAaKYSyd Fa | Y2a@FG2N) F2NJ 02 YL
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RSSLISN) dzy RSNEGFYRAY3 A& SaaSyeslf FT2NJ RSOSt sz
y2i 2dzAad0 o0l aSRI2§dzSYyFREAPAYY BK&ADAY I &a20Al f
I O02dzy il 6AfAGe FY2y3 Y2(i2NDeOoftAadaod

¢tKS CcD5a faz2 FAYSR (2 SELX2NB (KS o6 NNA SN
OGN} yaLRNIOFe2yX SalLISOAlIffte AY2NIEAYASPYOANS 425 c
KStySita Ay K2id 6SI0KSNJ O2yRAe2yad . & ARSyoT
L2t AO02YF{SNE YR NRIFIR &l FSGe |R@20FrGSa 2y
g2dZ R 0SS Yz2al SiSOodSEAVYRBRUMPNYFIEYNAAT & SOB K

¢KS F20dz2a 3INRdzZL) RAaOdzaaAz2ya oCD5a0 6SNB 2N

LI NbOALIl a2y YR 202S0Oa@Ate& AYy RIGIF O2ff S0Oaz2
- t NBLI NISPEIRY RdzOsy3d G(KS RA&aOdzaaArAz2yazr GKS
RSGFIAf SR RA&OdzaaAz2zy 3JdzA RS> Ay Of dzRAy3a 1 Se@
9F OK CD5 aSaairzy KIRFITSNRRENBTEMWNBYRKIEF Gy
O LHEIRZNO K2 NR dzZaAKf & FyR ¢gA(K2dzi 2YA4aA2yod ¢
O06AGK LI NPOALIYEH O2yaSydo F2NJ FdzNIKSNI |y
- +SydzS {StS0Oe2yY ¢KS CD5&4 ¢SNB O2yRdz00GS
O2YTF2NIIFo6tS SY@ANRYYSY( OF8RY & KSy OF iR DR LJ
NE2Ya G NBaSFNOK OSYyiGdSNm 2N t20l1t 2YO0S
@Sy dzSa 6SNB OK2aSy Ay 1 lFy2A3 51 bly3as |\
LI N OA LI yiao

- |/ 2yRdzOay3 (KS 5A40dzaadsSyasSyr @K &g aawinzn
RSLISYRAY3I 2y LINBOALIYE AYGSNY Oa2yd ¢ K:!
202S000Sa 2F (KS RAAOdzaaAz2ys>s SyadaNAy3d (K

K2g (GKSe O02dzZ R Sy3dl3aASod ¢KS YNENI 32 D2 dENel-
LI NbOALI yia G2 FTNBSte SELINB&a GKSAN OrASs

- 5FGF /2tfS082yY YR wSO2NRAY3IY 5dzNAYy 3T GKS
GKS (Seé ljdzSas2ya 6SNBE O20SNBR FyR Sy0O2dzN
y2m$ 163 W NBaLazyaAofs F2NJ R20dzySysay3a GKS =
YR FkidzZRSEaX (2 LINRPOARS NAOKO®Iljdz t All 2 @S

{2YS AYIFI3S& FTNRY (KS TF12yOBE IN® dzLJ RAa Odza ad A2y
Lvd ! be¢L d!beS £!19] LI {L{LEP{ a9b¢

noeovPRPYSNIf AYF2NNI a2y 2F (GKS RA&OdzA&AZ2Y LI N
C2dzNIISSy F20dza 3INRdzZL) RA&AOdzaaAz2zya o6SNB O2YR
FSYIfSa0> AyOfdzRAY3I QI NAR2dza GeLlSa 2F NRIR
G2 N] SNE>X K2YSYK]INBY IS RNAWDSNEERS YR RSt A GBSN.
' yasgSNBR GKS jdzSda2yylIANB $SNB NB3Idz I NI Y2
LINAYEFNE YSIya 2F RIFEAf@ UONYyaLRNIlFsa2y®
5NRAGSNHAE A GELBINAISYWROSRNA Ay 3

2A0K GKS ONROGSNALF FT2N) aStSOay3a LI NBOALI Yyia
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adzNpSes

2 S NI pm:

0KS LINAYI NE Y2RS

2 F
L2 54S54SRYE FONN EIINIE 3 OIS E S

0NJ y&aLR2 NI @

ANRdzLIE 15 2F LIhbh QAR wed KISS iy RNASSNHE f
FSYFIfS&d RAR y20 L2aaSaa I tAO0SyaSo

Female TG — Total MG

Male SEETOSHEREENNNSEENS g, o \vinn SO
301040 sgc  A————————— DaNang (RO
18 t0 20 gge IS .

Total TR HaNoi GE T

5%, Q0% 9504 100% 5% 00% 95% 100%
EYes MNo mYes mNo

CAIdZRBE NO®Y G 3S 2F LI NBOALIYGEA 6A0GK & RNAD
a2i2NDeOfSa YR Y2(02NDbA{1Sa INBE O2YLI Ol @OSKA

F2NJ LISNBR2Y I
G2N]l kaOK22f

dzaS> YIF{1{Ay3a GKSY

iKS

LINB ¥ S NNJ
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a) Speed Limits

According toCircular 31/2019/TBGTVT, the current maximum speed for motorcycles and
motorbikes in densely populated areas is 60 km/h on dual carriageways evaynastreets

with two or more lanes for motor vehicles (70 km/h outside populated areas); and a maximum
of 50 km/h on twoeway streets or onavay streets with only one motor vehicle lane (60 km/h
outside populated areas).

Regarding the question about speed regulations, many participants provided incorrect
answers about the speed limits. Specifically:

1 For the qeestion about the speed limit in residential areas, on roads with central
dividers or oneway streets with two or more motor vehicle lanes, the correct answer
rate was low (only 16% answered correctly), with 7% unsure, and the remainder
providing incorrectanswers. For twavay streets or onavay streets with a single
motor vehicle lane, the correct answer rate was higher (37%). The details are shown
in the charts below.
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1 Forthe question regarding speed limits outside residential areas, on roads with central
dividers or oneway streets with two or more motor vehicle lanes, the correct answer
rate was higher than for the similar question within residential arkat remained low
(19% correct), with 15% unsure, and the rest answering incorrectly. Fowbayo
streets or oneway streets with a single motor vehicle lane, the correct answer rate
was 33%, while 17% were unsure. The detailed data is shown in the bbote.
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b) Speedat school zones

Currently, there are no specific regulations on speed limitschools, but there are tféic

signs indicating school zones to prompt drivers to slow down. In some areas, specific speed
limits for vehicles passing by schools have been implemented. When asked, "Do you know the

usual speed limit in school zones?" 42% of respondents answerea/B) X3% answered 40
km/h, and up to 25% were unsure about the speed limit. The distribution of responses by
group is shown in the charts below.
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a) Demographics of Participants

1 Atotal of 166 participants were involved in the 14 focus group discussions. The gender
distribution was nearly balancealith 80 males (48%) and 86 females (52%), reflecting
a diverse population of motorbike users.

1 The participants were divided into two age groups:2B8(younger riders) and 349
(older riders), allowing for comparative analysis between these two cohegrding
their driving behavior, traffic knowledge, and experiences.

1 Occupational diversity was evident among the participants, including delivery drivers,
students, office workers, and other professions. This variety contributed to a broad
spectrum of expriences related to motorcycle use.

1 Interms of education, most participants had a secondary or higher education, with a
small percentage having lower education levels. Education was found to have a
notable impact on the participants' understanding of frafrules and regulations.

1 Motorbike ownership and regular use were common among participants, with 90%
holding a valid driving license, predominantly the Al type, required for most
motorcycles in Vietham.

b) Motorbike Usage and Driving Experience

1 Motorbikes are the primary means of transportation for the majority of participants.
50% reported using their motorbike primarily for commuting to work or school, while
47% indicated they used their vehicle for family errands. This underscores the central
role motorbikes play in daily life and mobility in Vietnam.

1 Driving experience varied significantly between the age groups, with 110 out of 166
participants having over 5 years of driving experience. Notably, 92% of the older age
group (3049) had more than 5 yearof experience, indicating they were more
seasoned riders.

1 Younger participants (289), while having less experience, were more likely to exhibit
risky driving behaviors, which is explored in more detail in subsequent sections.
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c) Traffic Violations anc€Crashes

1 Traffic Violations: Approximately 28% of participants admitted to having been fined
for traffic violations in the past two years. Among the most common violations were:

o Not wearing a helmet (34%): A significant portion of participants admitted to
occasionally not wearing a helmet, especially during short trips or when riding
within their local neighborhoods.

o Driving under the influence of alcohol (4%): While relatively low compared to
other violations, driving under the influence remains a seriooscern,
particularly in rural or lespoliced areas.

o Speeding (6%): Exceeding speed limits, particularly in urban areas, was cited by
a smaller but still notable portion of participants, with young riders-293
being more likely to engage in this behavio

1 Traffic Crashes A worrying 40% of participants had experienced at least one traffic
crashor collision, with males and younger participants 9 being more prone to
crashes The key causes ofashesaccording to participants, were reckless behavio
such as:

o Speeding: Identified as a leading causerathes

o Failure to wear helmets: Particularly in the eventoshshes not wearing a
helmet contributed to more severe injuries.

1 Additionally,crashesvere often linked to poor road conditions, a lamkclear signage,
and issues with larger vehicles (e.g., trucks and buses) sharing the road with
motorcycles.

d) Knowledge of Traffic Regulations

1 ¢KSNBE gl & | &aA3IYAFAOFLYd 3AFLI Ay LI NIAOA
particularly regarding spedamits:

o Only 16% of participants correctly answered questions about speed limits in
densely populated areas, revealing a lack of awareness that could contribute
to the high rate of speeding violations.

o Knowledge improved slightly for speed limits in roban areas, where 19%
of participants answered correctly, though this still points to a widespread need
for better education on traffic rules.

1 Alcohol consumption and driving regulations: Participants showed better
understanding of the regulations surroumg alcohol limits while driving. This
knowledge was particularly pronounced in the-8® age group and in Hanoi, where
campaigns around drirédriving have been more prominent.

1 The lack of clear understanding regarding other important regulations, sucl@aet
use and speed limits, suggests the need for targeted public awareness campaigns,
especially among younger riders and those in cities with high traffic density, like Hanoi
and Ho Chi Minh City.
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e) Key Behaviors Observed

1 Speeding: Approximately 33% of participants admitted to occasionally exceeding the

speed limit, with younger participants (42®) being more likely to engage in speeding.
This behavior was often justifietb "keep up" in traffic or avoid being caught in
congestion, especially in larger cities where traffic conditions are more complex.

Driving under the influence of alcohol: Though only 6% admitted to occasionally driving
under the influence, this still represents a significant safety concern, particulaey g
Vietnam's high rate of motorbikecrashes involving alcohol. The majority of
participants (80%) claimed they never drove after drinking.

Helmet use: While helmet use is legally mandated, 38% of participants admitted to
occasionally not wearing a helmetith this behavior more common among the-39

age group and in Hanoi. This group indicated that they sometimes forego helmets on
short trips or within local areas where they perceive less risk.

g) Common Causes of Traffirashes

1

f

According to participatis, the main causes of traffarashesnclude:

o Driving under the influence of alcohol (87%): Most participants identified
alcohol consumption as the leading cause avéshes reflecting growing
awareness of the dangers of dridkiving, particularly in uran areas.

o Speeding (77%): Speeding was also cited as a major factor, especially among
younger riders who tend to take more risks on the road.

o Running red lights (49%): Reckless behaviors, such as running red lights, were
also frequently mentioned as coiibutors to trafficcrashes

Other causes included poor road conditions, reckless driving, lack of driving skills, and
the behavior of other vehicles (especially larger ones such as trucks and buses).

h) Behavioral Differences by Age Group and Location

f
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Age Group (1829): Younger riders tend to engage in more risky behaviors such as
speeding and not wearing helmets. They also showed lower levels of awareness
regarding traffic regulations, particularly speed limits. This group was more likely to
admit to violding traffic laws, often citing the need to avoid traffic congestion or peer
pressure as reasons for speeding.

Age Group (3@9): Older participants were generally more cautious in their driving
behavior. They exhibited higher levels of compliance wiffic regulations and were
more likely to prioritize safety, especially when riding with passengers, such as
children. However, they were still prone to occasional lapses in helmet use and
admitted to encountering unsafe road conditions regularly.

Regiomal Differences:

o Hanoi: Participants in Hanoi reported more frequent violations and risky
behaviors, particularly due to the high density of traffic and the need to
navigate through congested streets. Speeding and helmet violations were more
common here.
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o HoChi Minh CitytikeHanoi, traffic complexity in Ho Chi Minh City led to more
instances of risky behaviors, though there was slightly higher awareness of
traffic laws compared to other cities.

o Da Nang: In contrast, participants from Da Nang reported loleeels of
violations and a higher degree of compliance with traffic regulations. They were
also more likely to attributecrashesto environmental factors, such as poor
road infrastructure and weather conditions, rather than personal behavior.

General Evalation:

The survey results highlight a combination of risky driving behaviors and insufficient
knowledge of traffic regulations among motorbike users, particularly in urban areas. Younger
riders (1829) are more prone to engaging in dangerous behaviehsle older riders (3@19)

tend to be more cautious but still face challenges related to road conditions and traffic

management.

To address these issues, targeted interventions are needed, including:

1. Public Awareness Campaigns: Focus on educating youidges about traffic rules,
particularly speed limits, helmet use, and the dangers of ddirking. These
campaigns should be regiapecific, addressing the unique challenges faced by riders
in highdensity areas like Hanoi and Ho Chi Minh City.

2. Stricter Enforcement of Traffic Laws: Improving enforcement, especially regarding
speeding and helmet use, could help reduce the raterakshes Increased police
presence and traffic cameras in key areas may serve as effective deterrents.

3. Infrastructure Improvemets: Upgrading road infrastructure, especially in cities with
poor road conditions like Da Nang, can mitigatashescaused by environmental
factors. Better signage, improved road surfaces, and enhanced lighting will help create
safer conditions for all rad users.

In general the survey reveals critical areas for improvement in Vietham's traffic safety
landscape, with a strong focus needed on education, law enforcement, and infrastructure
development to reduce the frequency ofashesand promote safer roé behaviors.

noHOMIA O Md® WARAYI SELISNASYOS
a) Reasons fochoosingmotorcycles as thanain mode oftransportation

General analysisAccording to the discussions, motorcycles were seen as the primary mode
of transport due to their convenience, flexibility, low cost, and ability to control time and
routes. These reasons were common across all three cities and both age groups. Ttis refle
how well motorcycles align with the urban traffic conditions in Vietnam, where roads are often
narrow,and traffic density is high.

Detailed analysis by age group:

1 1829 age group: Younger participants favored motorcycles for their flexibility, speed,
and ease of use. They emphasized that motorcycles allow them to control their time,
take shortcuts, and save time when navigating narrow or congested roads. Some
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participants also expressed that riding motorcycles gives them a sense of freedom and
challeng, allowing them to experience personal independence when driving.

30-49 age group: This group tended to be more practical, choosing motorcycles
primarily for economic reasons and because they meet daily travel needs at a lower
cost compared to cars. Theyessed that saving on fuel and maintenance costs was a
key factor, especially for those with moderate or lower incomédditionally, this
group mentioned that motorcycles enable them to carry family members, particularly
for tasks like taking childreto school or commuting to work.

Comparisons by location:

il

In Hanoi: The primary reason for choosing motorcycles was the frequent traffic
congestion, especially during peak hours. The underdeveloped public transportation
system also made motorcycles the masinvenient option, allowing people to move
faster and more independently than with other modes of transport

In Da Nang: Although traffic congestion was not as severe as in Hanoi and Ho Chi Minh
City, Da Nang residents still favored motorcycles becalse fit well with the city's
geography and relatively lower traffic density. The shorter and narrower roads,
combined with limited public transport, were the main reasons for this preference.

In Ho Chi Minh City: In the largest city in Vietnam, participgatrticularly valued the
combination of speed and flexibility of motorcycles, especially when facing flooding
due to tidal surges and traffic jams during peak hours. Motorcycles allowed them to
avoid flooded areas more quickly than cars or other vehicles.

b) Advantages andisadvantages ofiding motorcycles

General analysisThe discussions highlighted that motorcycles were considered convenient
and suitable for urban environments in Vietham, especially in crowded cities. However, the
most significant chiéenges were related to traffic safety and unfavorable weather conditions,
such as rain and extreme heat

Advantages:

1 Flexibility and ease of movement: Most participants emphasized that motorcycles

allowed them to navigate congested traffic more easilyd quickly, especially on
narrow streets This was noted in all locations, but particularly in Ho Chi Minh City,
where flooding and congestion were major concerns. Finding parking spaces was also
seen as an advantage that all age groups and locationsiomeal.

Cost savings: The 3® age group highlighted that motorcycles were the most -cost
effective option for fuel and maintenance. In Ho Chi Minh City, choosing motorcycles
was also viewetb save time and reduce daily commuting costs

Disadvantages:

1 Hash weather conditions: All three locations faced difficulties with riding motorcycles

in either rainy or hot weather. In Hanoi and Da Nang, heavy rain made the roads
slippery, complicating motorcycle contrdieanwhile, in Ho Chi Minh City, flooding
dueto tidal surges posed a significant issue, often causing motorcycles to break down.
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1 Traffic safety: A common concern was the low level of safety when riding motorcycles,
especially when sharing the road with larger vehicles like cars or triBih age
groups acknowledged the high risk @fshesvhen riding motorcycles, but the 349
age group tended to be more cautious in choosing routes and travel times

Comparisons between age groups:

1 1829 age group: This group tended to focus on flexibility apded when riding
motorcycles. They appreciated the ability to freely choose routes and save time.
However, they were more likely to overlook safety concerns, as indicated by their
willingness to take risks such as speeding or riding when fatiglieelserisks were
often seen as "necessary" to meet personal needs or urgent situations.

1 3049 age group: In contrast, the midedged group showed greater caution when
riding. They prioritized protecting themselves and their passengers, especially when
transporting children or the elderly. This group often chose safety over speed and
avoided dangerous routes at inconvenient times, such as at night or in bad weather.

Comparisons between locations:

T Hanoi: Traffic congestion and narrow roads posed significant ciggfefor motorcycle
riders. However, participants valued the flexibility of motorcycles, as they could easily
maneuver through small streets and find faster routes.

1 Da Nang: While Da Nang had a lower traffic density, participants still faced challenges
with slippery roads and potholes, particularly during the rainy season.

T Ho Chi Minh City: Flooding and air pollution made riding motorcycles more challenging
in Ho Chi Minh City. Residents also had to contend with environmental factors caused
by the high numbr of vehicles. However, the ability to move quickly and flexibly
helped them accept these challenges.

c) Evaluation anaonclusion

Based on the 14 focus group discussions across three ait@srcyclesare an indispensable
mode of transport for Viethamese people, especially in densely populated cities with
underdeveloped traffic infrastructure. However, the differences in risk perception and driving
behavior between age groups and locations suggest fleadible, targeted solutions are
needed to improve traffic safety.

1 The younger age group (&®) tended to take higher risks, particularly with speeding
or not strictly adhering to safety regulations. Therefore, safety awareness campaigns
should focus oreducating this group about the loAgrm consequences of risky
behaviors.

1 The middleaged group (3@19) focused more on safety and economy when choosing
their mode of transportation. Solutions should focus on improving road conditions and
enhancing motorcgle safety, especially when carrying children.

Given the clear differences between locations, policies should focus on improving local
infrastructure, such as addressing flooding in Ho Chi Minh City, improving road quality in Da
Nang, and mitigating trafficongestion in Hanoi.

27



nNOHGRAWAO HP YYy2pf SRIST ' kiGdzZRS&asY yR wAiale
4.2.2.1.Risks
a) Introduction

Risk is a critical factor in evaluating driving behavior and shaping traffic safety policies,
especially for motorcyclist3hrough 14 focus group discussions conducted in Hanoi, Da Nang,
and Ho Chi Minh City, this study examines the risks motorcyclists face daily, including risks
from speeding, poor road conditions, weather, and dangerous behaviors such as drinking and
driving The insights gathered from these discussions provide @epth understanding of
participants' perceptions of risk and their coping mechanisms, leading to suggestions for
targeted interventions in different regions and age groups.

b) Awareness ofisk factorsrelated to motorcycleriding

General analysisParticipants across all discussions exhibited a clear understanding of the
risks associated with riding motorcycles. The main risks identifdddespeeding, poor road
conditions, weather risks (hegvain, slippery roads), and dangerous behaviors such as riding
after consuming alcohol and not wearing helmets

Risk from speeding:

1 Speeding was regarded as one of the most significant risks across all focus groups.
Participants acknowledged that riding over the speed limit not only increases the
likelihood of crashesbut also makes it difficult to react promptly to unexpected
situations, such as potholes or vehicles suddenly emerging from side streets. The 18
29 age group, particularly in Ho Chi Minh City, tended to accept speeding more easily
in urgent situations or on empty roads. Meanwhile, the 48 age group displayed
more caution noting that they only speed in truly necessary situations

Risk from road conditions:

1 Poor road conditions such as potholes, uneven surfaces, and lane encroachments were
common risk factors mentioned by participants in all three locations. In Hanoi,
participants often faced risks from crowded intersections and narrow lanes, where
collisions with larger vehicles like buses or trucks were frequarida Nang, the issue
of slippery roads and potholes, particularly during rainy conditions, posed a saghific
danger, increasing the chances of losing control and cawsashes In Ho Chi Minh
City, participants emphasized the risk from flooded streets and degraded road
surfaces, making motorcycle travel more hazardous, especially during the rainy
season.

Risk from weather:

1 Adverse weather was an unavoidable risk factor when riding motorcycles. Participants
in all three cities emphasized that heavy rain, flooding, and poor visibility were leading
causes otrashesIn Hanoi and Ho Chi Minh City, many partaits reported avoiding
motorcycle travel during storms because controlling the vehicle becomes difficult, and
skidding is more likelyin Da Nang, where heavy rain is common, slippery roads were
cited as a major risk factor, forcing motorcyclists to beasegautious and reduce speed
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Risk from dangerous behaviors:

1 Riding after drinking alcohol was frequently mentioned as a dangerous behavior in all
the discussions. Participants recognized that alcohol impairs reflexes and increases the
likelihood of crashes especially in congested arealdowever, many participants,
particularly younger individuals and those in rural areas, admitted to accepting the risk
in certain situations, such as when their home is nearby or when participating in
important social generings This behavior was reported to be more common in Ho Chi
Minh City and surrounding areas, where drinking and driving culture persists.

1 Not wearing helmets or wearing helmets improperly was another common risky
behavior, especially among the-P8 age group. Some participants admitted that they
often did not wear helmets when traveling short distances or when going to nearby
areas. This practice was noted in all three cities, although residents in Da Nang tended
to comply with helmet regulations bedr than those in other regions.

c) Comparisorbetween age groups

1 1829 age group: Younger participants were more likely to accept higher risks,
particularly regarding speeding and not wearing helmets in situations where they felt
safe or needed to travel quickly. The belief in their ability to control the motorcycle
anda preference for speed led them to overlook safety warnings, especially on empty
roads. However, they also recognized that these behaviors could lead to serious
crashes particularly when facing unexpected situations

1 3049 age group: In contrast to yoger participants, the 3@9 age group displayed
greater caution and conservatism in managing risks. They tended to comply with speed
limits and wear helmets properly to ensure the safety of themselves and their families.
This group was also more aware btietrisks associated with alcohol consumption,
noting that they typically avoided riding after drinking or sought alternative solutions
such as calling a taxi or asking a family member to drive them home.

d) Comparisorbetween locations

1 Hanoi: Participantsy Hanoi faced more risks from traffic congestion and crowded road
conditions. These factors made them more prone to collisions with larger vehicles and
difficulties maneuvering through heavy traffic. However, they were also highly aware
of these risks antkended to reduce their speed in congested areas or when carrying
passengers

1 Da Nang: Participants in Da Nang encountered risks primarily from poor road
conditions and frequent heavy rains. They tended to reduce speed and drive more
cautiously in bad wether conditions but still faced challenges in handling unexpected
situations due to slippery roads. This reflects a higher awareness of environmental
risks compared to other locations.

1 Ho Chi Minh City: Residents in Ho Chi Minh City faced significanfraek$looding
and air pollution, increasing the likelihood efasheswhen riding motorcycles,
particularly during the rainy season. However, participants in this city also showed a
tendency to accept higher risks, especially in situations where theyeatetmtravel
quickly, such as commuting to work or returning home late in the evening. This
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highlights a difference in risk acceptance between locations, where Ho Chi Minh City
has a more complex traffic environment that requires motorcyclists to facetgrea
challenges.

e) Evaluation and Conclusion

From the 14 focus group discussioagjarenesf risks when riding motorcycles in Viethnam
is relatively high. However, risk management and coping mechanisms differ significantly
between age groups and locations.

T Younger participants (189) tended to accept higher risks, particularly in situations
involving speeding or not wearing helmets. Therefore, campaigns focusing on raising
awareness of traffic safety, especially targeting this age group, are crucial to reducing
dangerous behaviors and encouraging compliance with regulations.

1 Middle-aged partigpants (3049) demonstrated more caution in dealing with risks,
particularly when riding with family members. Measures to improve road
infrastructure and traffic conditions, along with enhanced traffic safety education,
would help this group comply betterith regulations and minimize risks.

At the local level, traffic safety policies need to be flexible and tailored to the specific
conditions of each region. For example, in Hanoi, addressing traffic congestion is critical; in Da
Nang, improving road infragtcture is necessary; and in Ho Chi Minh City, addressing flooding
and pollution will help reduce the risks faced by motorcyclists.

4.2.2.2.Speeding: Risks and Benefits
a) Introduction

Speeding is one of the most common and dangerous driving behavighdighited across all

14 focus group discussions conducted in Hanoi, Da Nang, and Ho Chi Minh City. Exceeding the
speed limit is often regarded as a leading factor in severe traffishes However, in many
situations, people still choose to speed to m@etrsonal needs or enjoy temporary benefits.

This section provides a detailed analysis of the risks and benefits of speeding based on
participant feedback, while comparing the two age groupsZ2&nd 3@49) and the three
surveyed locations (Hanoi, Da Naagd Ho Chi Minh City).

According to the focus group results, 64.46% of participants admitted that they had exceeded
the speed limit in areas with speed restrictions. This indicates that speeding remains common,
although a majority (71.69%) recognize thehavior as either serious or extremely serious.
Only 28.31% of participants were confident that they would never exceed the speed limit,
highlighting low compliance with speed regulations.

Based on this datawhile awareness of the dangers of speedingshacreased, actual
behavioral change remains limited, particularly among the228ge group. This aligns with
the findings from the focus groups, where younger participants still take the risk of speeding,
believing they can handle the situation. Howevéine 3049 age group shows greater
awareness of the risks, leading to more positive behavioral changes.

b) Awareness ofisks ofspeeding

General analysisThe results from all 14 discussions showed that participants were highly
aware of the risks of speeding. Most participants agreed that speeding increases the risk of
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losing control of the vehicle, reduces reaction time to unexpected situations, and feads
more severerashes Speeding in densely populated areas, narrow streets, or in poor weather
conditions was considered particularly dangerous.

1 Reduced vehicle controlParticipants across all three locations emphasized that
speeding significantly redes their ability to control the vehicle. This is especially
critical when facing unexpected situations such as other vehicles encroaching into their
lane, pedestrians crossing the street, or encountering poor road conditions like
potholes or slippery roads

1 Increased severity afrashesMany participants recognized that at higher speeds, the
impact of collisions becomes much more severe, especially for motorcyclists, who are
less protected than car drivers. Some participants shared personal experiences or
crashesnvolving friends, which made them aware of the dangers of speeding.

1 Impact of weather and road conditiondn Hanoi and Ho Chi Minh City, participants
were particularly concerned about slippery roads and flooded streets when speeding
during the rany season. In Da Nang, participants mentioned that narrow roads and
potholes increased the risk of losing control when traveling at high speeds. These
factors make driving more dangerous, especially when there is insufficient time to
react or handle unexgcted situations.

c) Benefits ofspeeding

General analysisDespite acknowledging the risks, many participants pointed out certain
shortterm benefits they believed could be gained from speeding. These benefits were mainly
associated with saving time ingent situations and meeting personal needs.

1 Saving time:Participants, particularly the younger age group-gB9, noted that
speeding helps them travel faster in situations such as running late for work, rushing
home, or handling sudden tasks. This grofien prioritized speed when traveling on
empty roads or at night to save time, even though they admitted it involved risks.

1 Fulfilling personal preferencesSome participants, especially younger individuals,
expressed that they enjoy the sensation of spe@nd speeding allows them to
challenge themselves or satisfy personal preferences. The feeling of excitement while
riding at high speeds was often a reason for ignoring safety warnings.

d) Comparisorbetween age groups

1 1829 age group: This group tended to accept higher risks when it came to speeding.
They frequently exceeded the speed limit when they needed to travel quickly in
personal situations. Younger participants were also more influenced by their peers and
socialenvironment, leading to a more accepting attitude toward speeding on empty
roads or in less populated areas. However, they admitted that they might not fully
understand the dangers of speeding until they experiencecciashor withessed
severe consequers.

1 3049 age group: In contrast, the older age group showed more caution regarding
speeding. They acknowledged that the riskcofishesoutweighed the shorterm
benefits of saving time. This group also emphasized the responsibility of driving safely,
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especially when carrying children or the elderly, and therefore, they generally adhered
to speed limits to ensure safety. However, some participants admitted that they would
exceed the speed limit in urgent situations, but typically only on highways or empty
roads.

e) Comparisorbetween locations

1 Hanoi: In Hanoi, factors such as traffic congestion and narrow streets made speeding
more dangerous. Participants in Hanoi were generally aware of the risks of speeding,
particularly in densely populated areas or nsahools. However, some still felt that
speeding was necessary when traveling on empty roads at night or during prolonged
traffic jams.

1 Da Nang: Participants in Da Nang mentioned that they usually reduced speed in bad
weather or when driving through areasith narrow roads and potholes. However,
they also admitted that in urgent situations, they would exceed the speed limit when
the roads were clear or when they needed to handle urgent tasks.

1 Ho Chi Minh City: In Ho Chi Minh City, flooding and traffic cstr@yemade speeding
particularly dangerous. Residents emphasized that they needed to speed up when
dealing with prolonged traffic jams or when passing through flooded areas to avoid
vehicle damage. However, many participants acknowledged that speeding @hH
Minh City carried higher risks due to the complex traffic conditions and the large
number of vehicles on the road.

g) Evaluation and Conclusion

From the focus group discussionghile people were aware of the risks of speeding, risk
acceptance remaid prevalent, particularly among younger individuals and in urgent
situations. The differences between age groups and locations indicate that traffic safety
policies need to be flexible and tailored to local conditions.

1 Younger participants (:89) need targeted campaigns to raise awareness of the risks
of speeding and the severe consequences this behavior can cause. Traffic education
programs should focus on changing attitudes and risk behaviors, especially by
providingreaklife examples o€rashesaused by speeding.

1 Middle-aged participants (3@9) showed more caution but still need to be encouraged
to follow speed regulations even in emergencies. Legal measures such as stronger
penalties for speeding and increasedftramonitoring should be implemented more
effectively, particularly in major urban areas like Hanoi and Ho Chi Minh City, where
the risks associated with speeding can lead to severe consequences.

In general speeding is a dangerous behavior with high risks, though it may offer some short
term benefits. However, to reduagrashrisks and ensure traffic safety, community awareness
must be raised, and legal regulations must be enforced more strictly and umyform

4.2.2.3.Drink driving: Risks and Benefits
a) Introduction

Driving after consuming alcohol is a common yet highly dangerous behavior, significantly
contributing to trafficcrashesn Vietnam. In 14 focus group discussions conducted in Hanoi,
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Da Nangand Ho Chi Minh City, participants provided insights into their knowledge, attitudes,
and behaviors regarding driving under the influence of alcohol. This section offers a detailed
analysis of the risks and perceived benefits of driving after drinkind) waimparisons
between the two age groups (13 and 3849) and across the three locations (Hanoi, Da
Nang, and Ho Chi Minh City).

When asked about their confidence in avoiding driving after drinking, 54.82% of participants
reported feeling confident, whild5.18% did not. This shows that while more than half of the
participants believe they can avoid drinking and driving, nearly half still struggle to change this
behavior.

This data reflects the challenges in changing behavior related to driving afterohlcoh
consumption. Despite strict laws and extensive safety campaigns, social pressure and the lack
of transportation alternatives continue to lead many to engage in this risky behavior. In areas
like Da Nang and rural Ho Chi Minh City, the percentage ofledagking confidence is higher

due to cultural factors and limited transportation options.

b) Awareness of theisks ofdrinking anddriving

General analysisAcross all discussions, participants demonstrated a clear understanding of
the significant riskassociated with driving after consuming alcohol. They recognized that
alcohol impairs reaction times, reduces judgment, and increases the likelihoochslies
particularly in urban areas with high traffic density. Despite this awareness, participants
reported that the practice of drinking and driving remains common, especially in social
contexts.

1 Impaired control and reaction timeParticipants from all three cities consistently
mentioned that drinking alcohol diminishes their ability to control the e&hand react
quickly to sudden changes in traffic. Many described feeling slower and less alert after
drinking, making it difficult to handle unexpected situations like vehicles stopping
suddenly or pedestrians crossing the road.

1 Increasedcrashseverity: Participants acknowledged that driving under the influence
increases the risk of severerashes particularly because alcohol often leads to
overconfidence, which can cause drivers to take unnecessary risks, such as speeding
or failing to obey traffic sigals Many participants shared stories afashesnvolving
alcohol, either from their personal experience or within their community, highlighting
the serious consequences of this behavior

1 Social acceptance and peer pressubespite the risks, severparticipants indicated
that drinking and driving is socially accepted, particularly in rural areas or during social
gatherings. They noted that declining to drink in these settings is often difficult due to
peer pressure or cultural expectations. This vegpecially prevalent in discussions
among younger participants, who described a stronger tendency to succumb to social
pressure to drink even when they knew they would need to drive later.

c) Perceivedenefits ofdrinking anddriving

General analysisWhile most participants understood the risks, some still perceived practical
benefits of driving after drinking, particularly when faced with limited transportation options.
These benefits were largely framed around convenience and social obligations.
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1 Convenence and lack of alternativesvlany participants, especially in Da Nang and
rural areas of Ho Chi Minh City, cited the lack of public transportation or affordable
alternatives as a reason for drinking and driving. They explained that after social
gatherings, especially in remote areas, the only viable option for getting home was to
drive, despite the risks.

1 Social obligations:Some participants, particularly men in the -89 age group,
mentioned that they felt socially obligated to drink during family or business
gatherings. In these situations, refusing to drink could be seen as disrespectful or a
violation of social norms. @sequently, they felt that they had no choice but to drink
and drive afterward, even though they were aware of the risks.

T Perceived toleranceA small number of participants, particularly younger men in the
18-29 age group, expressed the belief that theyuld tolerate a small amount of
alcohol and still drive safely. They perceived that drinking "just a little" would not
impair their driving abilities significantly, despite the waticumented risks of even
low levels of alcohol on cognitive and motor ftioo.

d)Comparisorbetween age groups

1 1829 age group: Younger participants tended to have a more lenient attitude toward
drinking and driving. This group was more likely to report that they occasionally drove
after drinking, especially when returning from social events late at night or from
outings with friends. Many in this group viewed drinking in social settmgsnd with
peers, and thus they felt pressured to drink and drive afterward. Despite their
awareness of the risks, younger participants were more likely to underestimate the
danges, believing that their youth and driving skills could compensate for the effects
of alcohol.

1 3049 age group: In contrast, the older age group-430) exhibited a more cautious
approach toward drinking and driving. Many participants in this age groupioreu
that they were more likely to avoid driving after drinking, especially when they had
family responsibilities or were driving with passengers. This group tended to
emphasize safety over convenience and was more willing to find alternative
transportaion methods, such as calling a taxi or asking a sober friend to drive.
However, social obligations remained a significant factor for this group, and some still
admitted to drinking and driving in situations where cultural norms strongly
encouraged alcohalonsumption.

e) Comparisorbetween locations

1 Hanoi: In Hanoi, participants generally acknowledged the high risks of drinking and
RNAGAY IS LI NGAOdzZ F NI & Ay GKS OAGeQa 02
mentioned that due to the availability of texand ridehailing services, they were
more likely to avoid driving after drinking, opting instead for safer alternatives.
However, younger participants still reported occasional instances of drinking and
driving, especially after lateight social gathengs.

1 Da Nang: In Da Nang, participants highlighted the limited availability of public
transportation as a key reason why drinking and driving remains common. Particularly
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in rural areas, where taxis or rideiling services are scarce, participants fiedttthey

had no choice but to drive home after drinking. Some participants mentioned that they
often try to moderate their drinking in socialtuations butstill end up driving after
consuming alcohol due to lack of alternatives

1 Ho Chi Minh City: In HBhi Minh City, participants expressed mixed attitudes toward
drinking and driving. While many recognized the severe risks, they also pointed out
that traffic congestion and peer pressure made it challenging to avoid this behavior. In
some suburban and rurareas, participants reported that drinking and driving was
still relatively common, and social events often included heavy drinking with little
regard for transportation options. However, in central urban areas, participants
reported more frequent use abxis and ridehailing services as a safer alternative to
driving after drinking.

g) Evaluation and Conclusion

The focus group discussions revealed that while participants are generally aware of the
dangers of drinking and driving, many still engagéaébehavior due to social pressure, lack

of transportation alternatives, and a misunderstanding of their alcohol tolerance. Differences
in behavior and attitudes were observed between age groups and across locations, indicating
the need for targeted intarentions.

T Younger participants (:89) were more likely to underestimate the risks and succumb
to peer pressure. Therefore, public awareness campaigns aimed at this group should
focus on changing social norms around drinking and driving, highlighting the
immediate dangers and loAgrm consequences. Educational programs emphasizing
the effects of alcohol on even young, healthy drivers could help reduce risky behaviors.

T Older participants (3@9) exhibited more responsibility in avoiding drinking and
driving, particularly when they had family obligations. However, social expectations
remain a significant challenge for this group. Interventions targeting this demographic
should focus on alternative transportation solutions and encouraging social
responsibility including promoting the use of designated drivers or alcédies
events.

In terms of location, areas like Da Nang and rural parts of Ho Chi Minh City require improved
public transportation options or more accessible Hukling services to provide safe
alternatives to drinking and driving. Meanwhile, in Hanoi and urban centers of Ho Chi Minh
City, efforts should be made to strengthen enforcement of existing laws and increase the
availability of sobriety checkpoints to deter risky behavior.

Ingeneral driving after drinking remains a widespread and dangerous practice, with clear risks
and limited benefits. To effectively combat this behavior, social attitudes must shift, and safer
transportation alternatives must be made more accessible, especiallyeasavhere public
transport is lacking. Implementing stricter enforcement and raising public awareness through
targeted campaigns will be key to reducing the prevalence of drinking and driving.

4.2.2.4 Helmet wearing: Risks and Benefits

a) Introduction
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Wearing helmets while riding motorcycles is a legal requirement and is considered one of the
most important measures for reducimgashesand injuries. However, the level of compliance

with helmet regulations and people's attitudes toward wearing helmedsy\significantly
between age groups and regions. Based on the results of 14 focus group discussions in Hanoi,
Da Nang, and Ho Chi Minh City, this section analyzes the risks and benefits associated with
helmet use, comparing these factors between age geo{@$29 and 3849) and the surveyed
locations.

Only 38.55% of participants were confident that they always wear helmets while riding
motorcycles. While most participants acknowledge the importance of wearing helmets, this
figure suggests that compliancemains inconsistent, especially among younger individuals.

This result highlights the inconsistent practice of helmet use, particularly in situations such as
short trips or during hot weather. In Ho Chi Minh City, helmet use tends to decline in extreme
weather conditions, while in Hanoi, participants are more likely to comply due to the complex
traffic environment and strict monitoring campaigns.

b) Awareness of thebenefits ofwearing Helmets

General analysis: Most participants across all focus groupgnéd the benefits of wearing
helmets, particularly in protecting the head and reducing the risk of serious injerashes
Wearing helmets was commonly seen as a crucial action for ensuring personal safety,
especially in a context where motorcycleg #éne primary means of transportation in Vietnam.

1 Protection from head injuries: All participant groups acknowledged that helmets play
a crucial role in protecting the head and reducing the risk of death in collisions. Many
participants shared experiences stories about severerashesvhere helmets saved
lives. The 3@9 age groupemphasizedthe importance of wearing helmets when
carrying children or elderly passengers.

1 Awareness of legal compliance: Wearing helmets was also seen as a means of
complyingwith the law and avoiding fines. Many participants, especially those in the
older age group, stated that they always wear helmets to follow traffic regulations and
avoid penalties from traffic police.

1 Psychological comfort when driving: Besides physicaleption, some participants
noted that wearing helmets gave them a sense of peace of mind when driving. They
felt safer and more confident, particularly on busy roads or when driving at higher
speeds.

c) Rsksassociated withwearinghelmets

General analys: While wearing helmets provides many benefits, some participants believed
that there are minor risks or inconveniences associated with helmet use, particularly in certain
weather conditions or when traveling short distances. These risks were not ceetsskErious
odzi &adAftf FFFFSOGSR az2yvYS LIS2Lx SQa RSOAaAz2Y
T Inconvenience during short trips: Many participants, especially younger individuals
(18-29), felt that wearing helmets during short trips or when traveling near home was
unnecessary. Ty argued that wearing helmets in these situations was time
consuming and inconvenient, especially when making quick trips to nearby stores or
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moving within residential areas. This behavior was particularly common in Hanoi and
Ho Chi Minh City, where margeople chose not to wear helmets during short
nighttime rides or in less crowded areas

1 Discomfort in hot weather: Some participants, especially in Ho Chi Minh City,
mentioned feeling uncomfortable wearing helmets in hot weather, particularly during
the summer months. They stated that helmets could cause heat, sweating, and reduce
comfort while riding, leading some to forgo wearing helmets during hot weather.

1 Concerns about helmet quality: Several participants raised concerns about the quality
of helmets.They felt that many helmets available on the market did not meet safety
standards, and wearing these helmets might not provide effective protection in the
event of ancrash This concern led to doubts about the actual benefits of wearing
helmets if theycould not be sure of the product's quality.

d) Comparisorbetween age groups

1 1829 age group: Younger participants had a more relaxed attitude toward wearing
helmets and tended to take higher risks by not wearing helmets when traveling short
distances or Wen they felt safe. They often skipped wearing helmets in situations like
short-distance trips or night rides, especially when traffic police were not present.
However, when asked about lomiistance travel or higispeed riding, they admitted
to always wedng helmets to ensure their safety.

1 3049 age group: The older age group showed a more cautious attitude toward
wearing helmets and generally adhered more strictly to helmet regulations, even when
traveling short distances. They emphasized that wearirméts is a responsibility to
themselves and their families, especially when transporting children or the elderly.
This group was less likely to skip wearing helmets in any circumstances, even in hot
weather.

e) Comparisorbetween locations

T Hanoi: Participants in Hanoi generally exhibited higher compliance with wearing
helmets compared to other regions. They were highly aware of the risks of not wearing
helmets, particularly in the context of complex traffic and crowded streets. However,
some partigpants, especially younger individuals, admitted that they occasionally did
not wear helmets when traveling short distances near home or on short trips.

1 Da Nang: In Da Nang, helmet use was well adhered to, particularly fodistagice
travel or when mowg through crowded areas. However, Da Nang residents often felt
that wearing helmets was unnecessary when traveling in areas with fewer vehicles or
when the weather was cooler. This mentality was more prevalent in rural areas, where
traffic was light, andhere was little presence of traffic police.

1 Ho Chi Minh City: In Ho Chi Minh City, attitudes toward wearing helmets were more
relaxed, particularly in hot weather. Many participants admitted that they often did
not wear helmets when traveling in hot cotidns or when making short trips at night.
However, Ho Chi Minh City residents also emphasized that they always wore helmets
when traveling on major roads or in areas where traffic police were present.
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g) Evaluation and Conclusion

The focus groupliscussions revealed that awareness of the benefits of wearing helmets is
very high across all three locations and age groups. However, heleaaing behavior varied
significantly depending on the situation and perceived risks by the participants.

1 Youngerparticipants (189) tended to take higher risks, especially when traveling
short distances or when they felt safe. As a result, awareness campaigns targeting this
group should focus on promoting consistent helmet use, even for short trips or in less
risky situations.

1 Older participants (3@9) exhibited more caution and generally adhered strictly to
helmet regulations, even in situations where younger individuals might skip wearing
helmets. This group should be encouraged to continue practicing safesheaut to
pass these messages on to younger generations about the importance of wearing
helmets

At the local level, areas like Ho Chi Minh City should focus on improving helmet comfort for
riders, such as encouraging the use of breathable, lightweigmétslto enhance comfort in

hot weather. Meanwhile, in Hanoi and Da Nang, authorities should enhance enforcement and
monitoring to ensure compliance with helmet regulations for short trips and during nighttime.

In genera) wearing helmets is a critical roadfety measure with clear benefits, and it should
continue to be encouraged through community awareness campaigns and strict enforcement
to ensure full compliance.

nNOHORPIIMENBR2Y It SELISNASYOS SsAGK NrAale 0SKI O
a) Introduction

Personal experiences witlisky behaviors such as speeding, driving under the influence of
alcohol, not wearing helmets, and other dangerous actions significantly influence attitudes
and behavior on the road. Based on 14 focus group discussions conducted in Hanoi, Da Nang,
and HoChi Minh City, participants shared rdi¢ experiences about how they encountered

or dealt with risky behaviors while driving. This section provides a detailed analysis of these
personal experiences, comparing the insights between age group9Ehd 3-49) and

across the three regions.

When asked about the most dangerous behavior, 77.11% of participants considered driving
after drinking to be the most dangerous, followed by speeding (21.69%) and not wearing
helmets (1.20%) This indicates that awaress of the risks associated with alcohol
consumption has increased significantly.

Awareness of the risks of driving after drinking has notably improved, with most participants
identifying this as the most dangerous behavior. This aligns with the feedlmanktie focus
groups, where many in the 309 age group reported behavior changes due to stricter
penalties and social pressure. However, younger participants have not fully adjusted their
behavior, as many still believe they can control their driving afterking.

b) Experiences witlspeeding

General analysisSpeeding was one of the most frequently mentioned behaviors in all focus
groups, with participants from all three locations admitting that they had exceeded speed
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limits in various situations. Mostcknowledged that speeding typically occurred when they
needed to reach their destination quickly, such as when they were running late for work or
trying to avoid traffic.

1 Personal experiences with speeding: Many in the228age group shared that they
often speed on empty roads or during nighttime rides. They felt that driving faster
saved time and provided a sense of freedom, although they were aware that this could
lead to highercrashrisks. Some in the 309 age group admitted to speeding
occasionallyput only in urgent situations, such as rushing home or taking a family
member to the hospital.

1 Comparison between locations: In Hanoi, participants reported frequently speeding to
avoid traffic congestion, especially during rush hour on major roads. IhNdva,
residents mentioned speeding on empty roads outside the city, where traffic police
presence is minimal. In Ho Chi Minh City, speeding was common when drivers tried to
escape severe traffic jams during peak hours, and participants often opted td spee
on less crowded streets or during cooler weather at night.

c) Experiences witklriving under theinfluence ofalcohol

General analysisDriving after consuming alcohol was a commonly discussed risky behavior,
particularly during social events or family gatherings. However, the level of acceptance of this
behavior varied across age groups and locations.

1 Personal experiences with drivingtaf drinking: The 1&9 age group frequently
admitted that they had driven after drinking, especially after social outings of late
night gatherings with friends. They shared that they believed they could handle alcohol
well and often lacked transportatioalternatives, so they had to drive themselves
home. In contrast, the 3@9 age group exhibited more caution, often trying to avoid
driving after drinking, but they admitted that in some social situations, they could not
refuse alcohol and had to drive home

1 Comparison between locations: In Hanoi, participants often shared that they found
ways to avoid driving after drinking by using taxis or asking friends for a ride. In Da
Nang, driving after drinking remained more common, particularly in suburban areas
where there were fewer transportation alternatives. In Ho Chi Minh City, participants
tended to use ridéhailing services as a safe alternative after drinking at social events.

d) Experiences witmot wearinghelmets

General analysisMost participants ackneledged the importance of wearing helmets while
riding motorcycles, but some admitted that they did not always wear helmets in certain
situations, particularly when traveling short distances or within familiar areas.

T Personal experiences with not wearinglimets: Younger participants (19) often
shared that they occasionally skipped wearing helmets when making short trips or
when there was no traffic police presence. They felt that not wearing helmets in these
situations did not pose a significant rislspecially when traveling in residential areas.
On the other hand, the 3@9 age group expressed a more serious attitude toward
helmet use, with most stating that they always wore helmets, regardless of the
distance or situation.
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1 Comparison between locatien In Hanoi, not wearing helmets was more common in
suburban areas or when participants made quick trips near homeDa Nang,
residents tended to wear helmets for lomlistance travel but often skipped them in
low-traffic areas or when traffic police we not present In Ho Chi Minh City, not
wearing helmets was more common during hot weather, when participants felt that
helmets caused discomfort

e) Experiences witlother risky behaviors

In addition to speeding, driving under the influence, and noaw® helmets, participants

also discussed other risky behaviors such as using phones while driving, running red lights, and
changing lanes without signaling. These behaviors were generally seen as common but
dangerous, especially when performed in heaaffic.

f Using phones while driving: Many participants admitted to using their phones while
driving, particularly to answer urgent calls or messages. TH&9l&ge group viewed
phone use as an essential part of daily life, believing they could manage tatgd
and phone use without causing danger. However, many had experiencednasaes
when losing control due to distractions. The-8® age group admitted to occasionally
using phones while driving, but they tried to limit this behavior to urgent Sidunest
only.

1 Running red lights: Some participants, particularly younger individuals, admitted to
running red lights in urgent situations or when there was no traffic police presence.
They felt that it saved time, despite knowing the increased riskashes.

1 Changing lanes without signaling: Changing lanes without using signals was commonly
observed, especially in highaffic areas like Hanoi and Ho Chi Minh City. Participants
stated that they sometimes forgot or felt that signaling was unnecessary iatisitis
with fewer vehicles

g) Evaluation and Conclusion

The focus group discussions revealed that personal experiences with risky behaviors varied
significantly between age groups and geographical regions. Younger participari?9)(18
tended to takehigher risks, particularly when speeding, not wearing helmets, or driving after
drinking in situations where they felt safe. Older participants-49) demonstrated more
caution, typically following traffic rules more strictly and trying to avoid riskyalirs,
though they occasionally faced social pressure or urgent situations.

At a regional level, people in Hanoi showed a tendency to be more cautious in dealing with
NAajle o0SKIFEPGA2NERYS SaLISOAlLfte ¢KSy ylIgmbaliiy
Nang, residents were more likely to accept risks in suburban areas or when traffic police were
not present. In Ho Chi Minh City, risky behaviars often related to traffic congestion and

hot weather, leading participants to make riskier decisionsetiuce discomfort or save time.

In general risky behaviors on the road are common, but how participants handle and accept
these risks depends heavily on the context, location, and age group. Traffic safety policies
should be adapted to the characteristmlseach region and demographic group to reduce risks
and raise public awareness of traffic safety.
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a) Introduction

Behavioral change in traffic safety is a complex process that depends on individual awareness,
the traffic enviramment, and social factors. From the 14 focus group discussions held in Hanoi,
Da Nang, and Ho Chi Minh City, participants shared how their traffic behaviors evolved,
including adherence to speed limits, wearing helmets, and reducing driving after alcohol
consumption. This section will provide a detailed analysis of these behavioral changes,
focusing on the driving forces and barriers, with comparisons between age group8 &gl

30-49) and across the three locations.

b) Behavioralkchangeregardingspeed compliance

General analysis: Behavioral change related to speed compliance was one of the most
frequently discussed topics. Many participants, especially in thd3Bage group, reported
changing their behavior after becoming more aware of the riskcshes and the
consequences of speeding.

1 Motivation for behavior change: Participants in both age groups highlighted the role
of increased traffic monitoring and penalties in changing their speeding habits. Many
in the 3049 age group said they started redugitheir speed after receiving fines or
witnessingcrashescaused by speeding. In contrast, the-28 age group tended to
adjust their behavior only in situations where there was visible police presence or
automatic speed monitoring systems.

1 Barriers to chage: Some participants found it challenging to maintain speed
compliance due to traffic congestion or time pressure. This was especially true in Hanoi
and Ho Chi Minh City, where complex and congested traffic during rush hours often
led to speeding in anteempt to save time.

1 Comparison between locations: In Hanoi, participants were often pressured by heavy
traffic and time constraints, especially on major roads, leading them to comply with
speed limits only when monitored by traffic police. In Da Nangp#teavioral change
was more positive, with residents typically reducing speed when driving in crowded
areas or bad weather conditiongn Ho Chi Minh City, participants stated that they
tried to adhere to speed limits on major roads but might speed wgréas with fewer
vehicles or at night.

¢) Behaviorathangeregardingdriving after drinking alcohol

General analysisChanges in behavior related to driving after alcohol consumption were
widely discussed, especially among the older age group. Partisipatihe 3049 age group
exhibited more positive changes, particularly after safety campaigns and stricter enforcement
of laws.

1 Motivation for behavior change: Social pressure and heavier penalties were the main
factors driving behavior change among thef@Dage group. Many in this group said
they had stopped driving after drinking alcohol due to fears of severe penalties and
the negative impact on their social and family image. Th298ge group, on the other

41



hand, tended to only temporarily adjust thddbehavior when police were present or
when attending important social events

1 Barriers to change: Some participants, particularly younger ones, admitted that lack of
transportation alternatives and peer pressure made it difficult to avoid drinking and
driving or change their behavior. This was more common in rural areas or places
without widespread ridehailing services.

1 Comparison between locations: In Hanoi, participants were more likely to avoid driving
after drinking, thanks to the availability of adhailing services and taxiln Da Nang,
behavior change was less common in suburban areas, where fewer transportation
alternatives were available, and many participants still accepted the risk of driving
after drinking. In Ho Chi Minh City, behavadrange was driven by safety campaigns
and the development of riddailing services, offering safer options after drinking.

d) Behavioralchangeregardinghelmet use

General analysis/Awareness of the importance of wearing helmets has led to positive
behavoral changes in both age groups, with most participants stating they now wear helmets
more frequently than in previous years.

1 Motivation for behavior change: Safety campaigns about traffic safety and strict
monitoring by traffic police encouragegbarticipants to wear helmets more
consistently. The 3@9 age group reported stricter adherence due to concerns for
both personal safety and their families. The-28 age group also showed positive
changes, although some admitted to only wearing helmetsy@jor roads or when
traffic police were present.

1 Barriers to change: Despite the positive changes, some younger participants found it
difficult to maintain helmet use on short trips or in hot weather. This was especially
common in Ho Chi Minh City, wheparticipants mentioned discomfort when wearing
helmets in hot conditions.

1 Comparison between locations: In Hanoi, residents generally wore helmets even on
short trips, as they were highly aware of tbeashrisks in the city's congested traffic.
In Da Nang, people typically wore helmets on major roads but sometimes skipped
them in less busy areas. In Ho Chi Minh City, helmet use varied depending on the
weather, with many people not wearing helmets on hot slay

e) Evaluation and Conclusion

The focus group discussions revealed that traffic behavior change depends heavily on social
factors, legal enforcement, and awareness campaigns. The older age grow9)(30
demonstrated more positive behavior changes, espicregarding helmet use and avoiding
driving after drinking. In contrast, the younger age group-Z83 tended to change their
behavior temporarily or situationally, depending on the presence of traffic police or social
pressure.

At the regional level,asidents in Hanoi showed a tendency to comply more with traffic
regulations due to strict monitoring and high awareness of risks. In Da Nang, behavior change
was more positive in safer traffic environments, though challenges remained in suburban
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areas. IrHo Chi Minh City, traffic behavior was strongly influenced by weather conditions and
traffic congestion, leading to more temporary behavior changes.

In general traffic behavior change is a lotgrm process that requires a combination of
awareness campang, monitoring, and alternative transportation options to ensure that
participants consistently follow traffic regulations.

+®9bow! [ !'{{9{{a9b¢

Based on data from the focus group discussions, this section presents the key themes and
analyzes theperspectives and trends observed from the participants. The topics analyzed
include perceptions of traffic risks, risky driving behaviors, behavioral change, and the
influence of social factors on safety decisions. The analysis compares insights afecess dif

age groups and locations, providing a comprehensive understanding of traffic behaviors and
attitudes in Vietnam.

A critical theme discussed in the FGDs was participants' perceptions of traffic risks related to
behaviorssuch as speeding, driving under the influence of alcohol, and not wearing helmets.

1 General perspectives: Most participants wewareof traffic risks, especially related
to driving under the influence and speeding. Data from the statistics file shows that
77.11% of participants considered driving after drinking alcohol to be the most
dangerous behavior, followed by 21.69% who identified speeding, and only 1.20% who
viewed not wearing a helmet as highly dangerous. This indicates that awareness of the
risks associated withdrink driving has significantly improved, although other
behaviors, such as not wearing helmets, are still not perceived with the same level of
seriousness.

1 Age group comparison: The -3@ age group tended to have a higher awareness of
traffic risks than the 189 age group. Older participants were generally more
concerned about the risks of traffrashes while younger participants were often
more complacent and less mindful of the potential consequences of risky behaviors.
This trend ains with the data showing that 64.46% of participants admitted to
speeding, particularly among the younger age group.

1 Location comparison: In Hanoi and Ho Chi Minh City, where traffic is complex and
dense, awareness of the risks from speeding @ik driving was higher compared to
Da Nang. Participants from Da Nang reported feeling less pressured by traffic and were
only concerned about risks when driving in suburban areas or under poor weather
conditions.

Risky driving behaviorparticularly speeding and driving under the influence of alcohol, were
heavily emphasized in the FGDs.

1 Speeding: 64.46% of participants in the FGDs admitted to speeding at some point.
Many younger participants (189) shared that they often speed on empty roads or at
night, when traffic police are less present. Although they were aware of the risks, they
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chose to speed because it saved time and provided a sense of freedom. On the other
hand, the 3649 age group was more likely to adhere to regulations, especially when
traveling with children or family members.

¢ Driving under the influence of alcohol: Despdgareness of the dangers, many
participants admitted to driving after drinking alcohol, particularly during social events
or family gatherings. According to statistical data, 45.18% of participants did not feel
confident that they could consistently avaidiving after drinking ¢ K ouy' 3 1s O
reflects the ongoing influence of social pressure and the lack of transportation
alternatives, particularly in rural and suburban areas of Ho Chi Minh City and Da Nang.

Some participants repted positive behavioral changes, particularly in complying with speed
limits and wearing helmets.

1 Speed compliance: The -3® age group showed significant behavioral changes in
complying with speed limits, particularly after becoming more aware of thes asd
consequences of trafficrashes Many mentioned that receiving fines and witnessing
crasheshad motivated them to change their behavior. However, the288age group
tended to change their behavior only when police were present or when traffic
monitoring systems were in place.

1 Wearing helmets: Although awareness of the importance of wearing helmets was high,
only 38.55% of participants felt confident that they always wore helmets when riding.
Helmetwearing behavior remained inconsistent, particwaduring short trips or in
hot weather. In Ho Chi Minh City, many admitted to skipping helmets when the
weather was too hot or when there was no police presence.

Social pressure and environmental factors were mentiomedsignificant influences on
participants' safety decisions.

1 Peer and family pressure: For the-28 age group, peer pressure was a major factor
influencing their willingness to engage in risky behaviors, such as driving after drinking
alcohol or speedingMlany younger participants shared that they found it difficult to
refuse drinking in social settings and often drove home despite knowing the risks.
Meanwhile, the 3049 age group was more influenced by family responsibilities,
leading to more cautious diing behavior.

1 Impact of road safety campaigns: Many participants reported that road safety
campaigns had helped raise awareness and change their behavior. Campaigns that
highlighted the severe consequences of rmympliance, such as fatatashes had a
strong impact on the 3819 age group, encouraging them to adopt safer driving habits.

Another important theme discussed in the FGDs was the sustainability of safe driving
behaviors such as adhering to speed limitgaving helmets, and avoiding driving after
drinking alcohol. The results revealed that while many participants recognized the importance
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of following regulations, maintaining these behaviors remained a significant challenge,
especially when faced with exteal factors such as work pressure, social habits, and family
obligations.

1 Challenges in maintaining speed compliance: While some participants admitted to
changing their behavior by reducing their speed, they mentioned that maintaining this
habit was not &ways easy. In large cities like Hanoi and Ho Chi Minh City, the pressure
of traffic congestion, combined with the desire to save time, often led drivers to
disregard speed limits, particularly when they believed they were not being monitored.

1 Helmetwearing consistency: Although most participants understood the benefits of
wearing helmets, only a relatively small proportion (38.55%) were confident that they
consistently wore helmets in all circumstances. Younger participants, especially, found
it challengng to maintain the habit of wearing helmets on short trips or in hot weather
conditions, particularly in Ho Chi Minh City. In contrast, thet3@ge group tended to
maintain helmetwearing habits better due to a sense of responsibility for themselves
andtheir families.

1 Driving after drinking: Data from the FGDs showed that while there have been
improvements in avoiding driving after drinking alcohol, sustaining this habit remains
difficult. Social pressure and mandatory participation in family or sgatierings
made it hard for many, particularly the younger group, to consistently refrain from
driving after drinking. Some participants also mentioned the lack of suitable
transportation alternatives in suburban areas as a reason for continuing to dtere a
drinking.

Another factor influencing traffic safety behavior was perceptions of the law and the
effectiveness of enforcement. During the discussions, many participants shared their views on
the effectiveness of penalties and traffic monitoring.

1 Effectiveness of traffic law enforcement: Many participants, especially in H92@e
group, believed that the presence of traffic police and speed monitoring systems had
played a major role in changing theireliavior, particularly regarding speed
compliance and helmet use. However, younger participants tended to follow
regulations only when they knew that police or monitoring systems were present. This
suggests that enforcement needs to be more comprehensiwg,amly relying on
penalties but also encouraging more lasting behavioral changes.

1 Inconsistent enforcement: Some participants from Da Nang and suburban areas of Ho
Chi Minh City mentioned that the presence of traffic police and monitoring systems
was incasistent, particularly on less crowded roads or at night. This led many to
disregard speed limits or helmet use when they felt they were not beingitored
and only comply when passing through more populated areas or during peak hours
when traffic policevere more visible.
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Another significant theme discussed was the impact of weather and traffic conditions on
driving behavior.

1 Weather and helmet use: Many participants, especially in Ho Chi Minh City, stated that
hot weather was a major factor leading them to avoid wearing helmets. They found
helmets uncomfortable, causing sweating, and diminishing comfort while riding. This
suggests that solutions such as encouraging the use of lightweight, breathable helmets
could ncrease comfort for riders in hot weather.

1 Congested traffic conditions: In Hanoi and Ho Chi Minh City, participants shared that
congested traffic and traffic jams also influenced their driving behavior. Some
admitted that they tended to speed when drivitigrough less crowded areas or when
trying to avoid congestion. This indicates that the traffic environment significantly
impacts safety behavior decisions.

Another important factor emphasized by participants was tacial impact on driving
behavior. In many cases, social influences such as peer pressure and family expectations
played significant roles in shaping participants' decisions.

1 Influence of peers and colleagues: Many younger participants in tF291sye grap
admitted that they were often influenced by peer pressure in situations involving
drinking and driving or speeding. They found it difficult to refuse alcohol during social
SoSyia IyR RAR y2i ¢lyld G2 0S aSSyasla al
using a taxi or riddailing serviceThis shows that behavioral change efforts need to
focus not only on individuals but also consider the broader social context that
influences their decisions.

1 Family expectations: For the 3® age group, family sponsibilities were the main
motivator for changing behavior and adhering to traffic regulations. They felt that, with
the responsibility to protect their family members, they could not accept the risks
associated with unsafe driving, especially after kirg alcohol. Family expectations
also created positive pressure, helping this group maintain safer driving habits.

Based on the FGDs and the collected data, several key evaluations can be made about the
effectiveness of behavioral change measures that have been implemented. Many road safety
campaigns and enforcement measures have had a positive impact in raising awareness and
improving safety behavior, particularly among the-8® age group. However, fgrounger
individuals, the current measures are not strong enough to create lasting behavioral change.
The overreliance on punitive measures without sufficient education and awarerassig

efforts has been a major reason why risky behaviors persistjcpéatly in environments
where traffic is not closely monitored.
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Based on the analysis of the focus group discussions and data collected from various sources,
the study has drawn several key conclusions alloeiawareness, attitudes, and traffic safety
behaviors of motorcyclists in Vietnam. These conclusions highlight the factors influencing
traffic behavior, from personal awareness to social pressure and environmental impacts.

1 Risk awareness: Most participantdemonstrated clear awareness of the risks
associated with driving under the influence and speeding. However, awareness of
behaviors like not wearing helmets was lower, particularly among younger
participants. Despite knowing the risks, many individualstioue to engage in
dangerous behaviors due to peer pressure, personal habits, and a lack of police
presence.

1 Traffic behavior: Speeding and driving after drinking alcohol remain common,
especially among younger participants 29). In Hanoi and Ho Chiinh City,
speeding is often driven by complex traffic situations where individuals seek to save
time. Meanwhile, driving under the influence continues to be a major challenge,
particularly in suburban areas where transportation alternatives are lacking.

1 Behavioral change: Data suggests that while many participants, especially in-¢# 30
age group, have adopted safer behaviors, sustaining these habits remains difficult.
Factors such as weather, congested traffic, and inconsistent enforcement affect
compliance with speed limits, helmet use, and avoiding driving after alcohol
consumption.

1 Social influence: Peer pressure and family responsibility are significant factors
influencing participants' driving decisions. Younger participants are more likely to
engagein risky behaviors like driving after drinking due to social pressures, whereas
the 3049 age group is motivated by family responsibilities to adopt safer behaviors.

Based on the results and analysis, several policy recommendatimheext steps have been
proposed to improve traffic safety and reduce risky behaviors among motorcyclists in
Vietnam.

1 Increase awareness and education campaigibere is a need to continue running
public awareness campaigns focused on the dangers of speeding, driving under the
influence, and not wearing helmets. These campaigns should be conducted frequently,
using reallife stories and visuals to highlight ther®us consequences of risky
behaviors. Special attention should be given to targeting younger age groups, who are
more prone to risky behaviors.

1 Strengthen law enforcement and traffic monitoringOne of the most effective
solutions for promoting behaviothange is to increase police presence and expand
automated monitoring systems (such as speed cameras). This would create pressure
for compliance, particularly in suburban areas and on less busy roads, where violations
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often occur. Stricter penalties for ing under the influence should also be
considered.

T Improve infrastructure and alternative transportation optiongn suburban and rural
areas, the lack of public transportation and ridailing services is a major reason why
individuals continue to drivafter drinking alcohol. Therefore, developing better public
transport options or encouraging the use of ribdailing services in these areas would
reduce risky driving behaviors.

1 Encourage the use of weathexppropriate helmets:in Ho Chi Minh City, hoteather
Is a primary reason why many motorcyclists do not wear helmets. Promoting the use
of lightweight, breathable helmets that offer comfort in hot conditions is essential.
Additionally, raising awareness about the importance of helmet use for all trips,
including short distances, should be emphasized in public campaigns.

1 Use technology to monitor behavioMobile applications or smart technology can be
used to monitor driving behaviors, particularly speed compliance and helmet use. For
instance, apps cdd provide alerts when riders exceed speed limits or remind them to
wear helmets at the start of a journey. This not only encourages behavior change but
also helps maintain lonterm safety.

1 Leverage social influencefhe role of community and family shdube considered
when encouraging safe driving behaviors. Public campaigns can partner with
community organizations and families to reinforce positive social influences on driving
decisions, particularly to reduce dangerous behaviors like driving undenfiobence.

This study has provided valuable insights into the traffic behavior of motorcyclists in Vietnam
and highlighted the key factors influencing traffic safety. The next steps should focus on
implementing the proposed policecommendations and monitoring behavior change in
practice. Specifically:

1 Monitor and evaluate effectivenessSafety campaigns and interventions should be
monitored and evaluated regularly to ensure effectiveness. This includes gathering
additional data orbehavior changes and identifying areas where further adjustments
or improvements are needed.

1 Collaborate with stakeholdersSuccessful implementation of these solutions will
require close collaboration between government agencies, -governmental
organiations, and community organizations. These joint efforts will create a
comprehensive approach to improving road safety nationwide.

1 Expand research:astly, more research should be conducted to understand the traffic
behaviors of different groups within siety, such as rural residents, service drivers,
and others. This will ensure that policies and interventions are tailored to the specific
needs of each group.
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Although the study has provided a comprehensive understanding ofiara#havior and
safety perceptions among motorcyclists in Vietnam, several challenges and limitations must
be acknowledged for future research and policy development.

1 Limited geographical scop&his study focused on three major cities: Hanoi, Da Nang,
andHo Chi Minh City. While these cities represent diverse traffic environments, the
findings may not fully capture the behaviors and challenges faced by motorcyclists in
rural areas or smaller towns. Traffic conditions, road infrastructure, and social norms
in rural areas might lead to different patterns of risky behavior and compliance with
traffic regulations. Future research should expand its scope to include more rural and
provincial regions to provide a broader, more representative view of traffic safety
across Vietnam.

1 Social desirability biasAs with most focus group discussions, participants may have
been influenced by social desirability bias, leading them to provide responses that align
with what they perceive as socially acceptable or favored &y rtfoderators. This
could result in underreporting of certain risky behaviors, such as driving after drinking
alcohol or not wearing helmets. Incorporating anonymous surveys or alternative data
collection methods could mitigate this issue and provide a na@aurate reflection of
actual behaviors.

1 Time constraints:The duration of the FGDs @20 minutes) may have limited the
depth of discussion on some topics. In some cases, participants might not have had
enough time to fully articulate their experiences explore certain topics in detail.
Future studies could benefit from longer or follayp sessions to allow for more-in
depth exploration of specific themes, particularly those related to behavioral change
and longterm adherence to traffic safety pracés.

1 Representation of younger participantaVhile the study included participants aged
18-29, it could benefit from a deeper exploration of the behaviors of younger
motorcyclists, particularly those under 25 years old. This age group represents a
significant portion of new motorcyclists and may be more susceptible to risky driving
due to inexperience and peer influence. Future research should focus more on the
attitudes and behaviors of younger drivers to better understand the unique challenges
they face.

Building on the insights gained from this study, there are several areas for further research
that could provide additional value in understanding and improving traffic safety in Vietnam.

T Longitudinal studies on behavioral chang&o assess the lonrterm effectiveness of
road safety campaigns and enforcement measures, future research should focus on
longitudinal studies that track changes in motorcyclists' behavior over time. This would
help identify whether behavior changes, such asnpliance with speed limits or
helmet use, are sustained over the long term or whether drivers revert to risky
practices under certain conditions.

49



1 Impact of digital transformation on traffic safetyWith the increasing use of smart
technology in traffic maagement, future studies could explore the impact of digital
platforms and applications on driving behavior. For instance, apps that monitor speed,
provide realtime traffic updates, or remind drivers to wear helmets could be
evaluated for their effectiveess in promoting safer driving habits.

1 Cultural and psychological factors influencing behaviéurther research is needed
to better understand the cultural and psychological factors that drive risky behaviors
among motorcyclists. This includes examiniegmnfluence, individual risk tolerance,
and social norms that may lead drivers to take risks on the road. Such studies could
inform more culturally sensitive and psychologically targeted interventions.

1 Comparative studies across regionso gain a moreamprehensive view of traffic
behaviors across Vietham, comparative studies could be conducted in rural areas,
small towns, and border regions, where traffic conditions, enforcement, and social
attitudes may differ significantly from those in major citieBhis would help
policymakers tailor interventions to the specific needs and challenges of each region.

This study provides a comprehensive overview of the traffic behaviors and safety knowledge
of motorcyclists in three major cities: Hanoi, Da Nang, andCHo Minh City. With 166
participants from two age groups (&® and 3649), the findings reveal a range of driving
behaviors and varying levels of adherence to traffic safety regulations.

Key results highlight that speeding and not wearing helmets argcp&rly common among
younger participants (1:29). Respondents from Hanoi and Ho Chi Minh City admitted to
speedingto cope with traffic congestion, while in Da Nang, motorcyclists showed better
compliance with speed limits. Not wearing helmets was often reported during short trips or
within local neighborhoods, indicating an underestimation of the risks involved in such
behavior.

Participants with higher incomes and males tended to report more traffic violations than other
groups, suggesting that soeemonomic and cultural factors influence driving habits.

The study underscores the need for stronger education and stricter enforcement of traffic
safety laws, particularly regarding speeding and helmet use. Furthermore, improving road
infrastructure and conditions, especially in Da Nang, is essential to reprashes Targeted
policies and campaigns aimed at younger riders should be prioritized to change behavior and
raise awareness about road safety.

By addressing these critical areas, Vietnam can enhance traffic safety, reduce the incidence of
crashes andfoster a safer environment for all road users.
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